VASAI VIKAS SAHAKARI BANK LTD.

(SCHEDULED BANK)

Dear Customer,

Welcome to the world of comfort & convenience RuPay Contactless Classic EMV Debit Card at Vasai
Vikas Sahakari Bank Ltd., we believe in providing our customers with the best of delivery channels for
enriched banking experience. Our RuPay Contactless Classic EMV Debit Card is another attempt in this
direction. Our RuPay Contactless Classic EMV Debit Card gives you the advantage of carrying your Bank
anywhere you go in India there by providing flexibility of Banking and ultimately empowering you.

Green Card Pin -Kindly visit nearest Vasai Vikas Bank ATM to generate ATM pin.
Insert Card--->Select Language....> Press Green Pin....>Press Generate OTP....>OTP Will Receive on
Registered Mobile No....> Insert Card again--->Select Language....> Press Green Pin....>Press Set Pin ....>
Enter Your OTP....> Enter New PIN....>Confirm PIN.
or
Kindly log in VVSB Mobi - fast - Application ....> Cards....> Manage Card ....>Set/ Reset pin

Kindly visit our Website hitps://vasaivikasbank.com/rupay-debit-card/ for further details

Your sincerely

O\\QV\/\

(Chief Executive Officer)

Any queries or complaints please contact our Toll Free No. 1800 233 2570 or mail to customercare@yvasaivikasbank.co.in

Head Office : Opp. Chimaji Appa Ground, Near Vasai Bus Depot, Vasai (W), Dist. Palghar - 401201




Card Safety Tips

Simple precautions can help you to protect your bank accounts and losing your hard
earned money. A small list of safeguards is provided below:

* It is advisable to set Green PIN frequently.

* Periodically verify the passbook/statement entries to ensure its correctness.
Any unauthorized card transaction in the account if observed, should be
immediately reported to the Bank.

» Ensure your current mobile number is registered with the bank so that you can
get all your transaction alerts.

* Check the transaction SMS alert regularly.

» Some of the ATM acquirers charge additional transaction fees for using their
ATM. Please check this before usage

* If your ATM/Debit card is lost or stolen or to block your ATM/Debit card, give
a missed call on 9212130303 from your registered mobile number.

» To report dispute / unauthorized transactions, you are requested to submit
Cardholder Complaint/Dispute Form to your home branch.

* In case if you wish to restore / replace your card, please approach your home
branch with appropriate application along with ID proof.

« For your safety, the Debit Card transaction will be successful on any PoS only
after entering your 4 digit PIN. For online transaction at e-commerce websites,
OTP will be your additional security which is sent to you on your registered
mobile number.

 Bank will never ask for any details like ATM/Debit card number, ATM PIN, CVV
number printed on the reverse of the card etc. Therefore, never respond/reply
to phone calls / e-mails asking for such confidential information, even if it
seems as having originated from the bank.
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